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Part Time Server

Job Description
Posting Date Apr 05, 2018
Job Number 18000YTP
Job Category Food and Beverage & Culinary
Location The Westin Ottawa, Ottawa, Ontario VIEW ON MAP (https://www.google.com/maps?
q=The%20Westin%20Ottawa%2COttawa%2COntario%2CCAN)
Brand Westin Hotels & Resorts
Schedule Part-time
Relocation? No
Position Type Non-Management/Hourly

Start Your Journey With Us
At Westin, we are committed to empowering the well-being of our guests by providing a refreshing environment,
thoughtful amenities, and revitalizing programming to help ensure that they leave feeling better than when they
arrived. We recognize that travel can be disruptive to our guests’ well-being, and we’re energized to assist as
partners in helping them maintain control and soaring above it all while on the road. Everything we do is
designed to help guests be at their best, and they appreciate our supportive attitude, anticipatory service and
extensive knowledge on how to best assist them throughout their stay. We are looking for dynamic people who
are excited to join the team and ready to jump into any situation to give a helping hand. If you’re someone who
has is positive, adaptable and intuitive, and has a genuine interest in the well-being of others around you, we
invite you to discover how at Westin, together we can rise.

Job Summary

Explore our very big world
We welcome you to join our global and diverse family. Whether you’re new to hospitality or a seasoned
professional, you can come to us knowing that you will always be appreciated for your natural talents. Your
positive energy and people-pleasing mindset are an important part of why our guests stay with us again and
again.
 
Rewards for work, beneIts for life
You’ll be supported in and out of the workplace through:
 

Discounts on hotel rooms, gift shop items, food and beverage
Learning and development opportunities
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Recognition programs
Wellbeing programs
Encouraging management
Team-spirited colleagues

 
The impact you’ll make
You know the anest details of our menu and can’t wait to share your expertise with our guests. When they dine
with us, your warm greeting, bawless table settings, and your friendly demeanor do not go unnoticed. No matter
the day, you set out to provide each guest with a dining experience that will be remembered long after their
stay.  
 
What you’ll be doing
 

Welcome guests and promptly attend to tables
Serve food and beverages to guests making recommendations if needed
Share your menu knowledge to assist guests with questions and special requests
Record transactions in the MICROS system correctly and timely
Check-in with guests to assure satisfaction with each course and beverage
Clean tables, complete closing duties and re-stock tableware and other supplies

 
What we’re looking for
 

Great conversational skills and teamwork-oriented
Positive outlook and outgoing personality
Previous serving experience is a big plus

 
This role requires the ability to move and lift up to 25 lbs. Standing, sitting or walking for extended periods of
time and ensuring a professional appearance in a clean uniform are also required. Prior to employment, we’ll
ask you to complete safety training and certiacation.
 
Connect your passions with a rewarding opportunity
You’re a food and beverage enthusiast who really enjoys making others feel at home. When you work with us,
you'll get to entertain and meet people from all over the world as you build your experience.  Join us and grow
through opportunities to explore the business, opening yourself to various career options. No matter your path,
we’ll make sure you feel right at home.
 
Marriott International is an equal opportunity employer committed to hiring a diverse workforce and sustaining
an inclusive culture. Marriott International does not discriminate on the basis of disability, veteran status or any
other basis protected under federal, state or local laws.

NotiIcation to Applicants: The Westin Ottawa takes seriously its obligations under the Human Rights Code and
the Accessibility for Ontarians with Disabilities Act, 2005 and will provide accommodations to job applicants
needing assistance. If you require an accommodation in relation to this job posting, our online application or an
interview, please call 905-366-5227 or email CanadaApplication.Accommodation@marriott.com

S T A Y  I N  T O U C H
Subscribe to our monthly e-newsletter.

(http://stayintouch.marriott.com)
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(mailto:CanadaApplication.Accommodation@marriott.com) and a member of our Human Resources team will
respond to your request. Please note that this phone number and email are only for those individuals who
would like to request an accessibility accommodation as part of the recruiting process.
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