
HARD ROCK EMPLOYEE SERVICES 
JOB DESCRIPTION:  COAT CHECK ATTENDANT 
 
 

AUTHENTIC EXPERIENCES THAT ROCK 
HARD ROCK OTTAWA 

June 7, 2018 
 

LOCATION: Hard Rock Casino   

POSITION TITLE: Coat Check Attendant 

REPORTS TO: Retail Sales Manager 

DIRECT REPORTS: None 

DATE CREATED: 4/4/2019 

STATUS: Hourly - Overtime Non-Exempt 

 

POSITION SUMMARY 

 

From the brand that rocks the world, a career that rocks yours!  We are seeking talented individuals to join the band and help launch 

the Hard Rock brand in the region. 

The Coat Check Attendant is responsible for marketing retail merchandise to guests, stocking the Retail area and checking and 
retrieving guest’s coats. 
 

PRIMARY RESPONSIBILITIES 

 Markets retail merchandise to guests 

 Checking and retrieving guest's coats and personal items 

 Stock and re-stock the retail area to ensure an adequate inventory of all goods 

 Perform cash and/or credit transactions with guests 

 Maintains current knowledge of rules, regulations, policies, and procedures-including precheck and cashiering procedures 

 Ensures guest satisfaction with effective communication, customer assistance, direction, and information provided within 
company policies and guidelines 

 Promotes positive public/employee relations at all times 

 Greets and assists guests with any questions or concerns. 

 Maintains a clean, safe, hazard-free work environment within area of responsibility 

 Make use of personal contact with residents as a means of gathering feedback. 

 Comply with all policies and standard operating procedure of the property. 

 Performs all other related and compatible duties as assigned 

 

This job description reflects the position’s essential functions; it does not encompass all of the tasks that may be assigned. 

 

REQUIREMENTS 

 

EXPERIENCE, EDUCATION, AND CERTIFICATIONS 

 High School diploma or equivalent required 
 Cashiering/money handling experience in making accurate change in a fast-paced environment or an equivalent combination 

of education and/or experience is an asset 

SKILLS 

 Must possess ability to maintain visual attention and mental concentration for significant periods of time 

 Must possess order-entry skills 
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 Windows based software proficiency preferred 

 Must have cashiering experience. 

 Must have exceptional guest service skills 

 Must be detail oriented 

 Must possess basic math skills 

 Must be able to communicate effectively with guests and other team members 

 Must be able to work nights, weekends, and holidays 

 Must possess strong communication and listening skills.  

 Ability to be punctual and meet deadlines 

 Ability to function independently in a multi-task environment, as well as a part of a team 

 Duties and responsibilities are typically performed in a professional entrance setting, but there may be times where you will 

need to be on the Casino Floor or pass through this area. On the Casino Floor, you may be exposed to casino-related 

environmental factors including, but not limited to, excessive noise. 

 

PHYSICAL DEMANDS 

 Ability to stand for extended periods of time. 

 Ability to walk distances.  

 Ability to tolerate exposure to heat, cold, and loud/noisy environment. 

 Duties and responsibilities are typically performed a store setting, which can be faced-paced. Also, there may be times where 
you will need to be on the Casino Floor or pass through this area. On the Casino Floor, you may be exposed to casino-related 
environmental factors including, but not limited to excessive noise. 

 While performing the duties of this job, the employee is frequently required to stand; walk; use hands to finger, handle, or feel; 
reach with hands and arms, and talk or hear. The employee must frequently lift and/or move up to 20 pounds. Specific vision 
abilities required by this job include close, distance, color, and peripheral vision, depth perception and ability to adjust focus. 

 Must be able to work standing/walking for long periods of time 

 
 

 

 

 

GENERAL SIGN OFF 

The employee is expected to adhere to all company policies and to act as a role model. 

 

I have read and understand this job description. 

 

Signature:_____________________________________  Date:____________________ 

 


